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Care Navigation for Providers 

Order a referral to Care Navigation, identify patients enrolled in Care Navigation, and review the Care 

Navigation care plan. 

Ordering a Referral to Care Navigation 

1. In any outpatient orders section (i.e. Discharge Orders from Inpatient or Meds and Orders from 

Ambulatory), search for and select the “Referral to Care Navigation” order (REF 450).  

  

2. Complete the required order details (indicated by red stop signs) and then sign the order.   
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Identifying Patients Enrolled in Care Navigation 

 “Enrolled in Care Navigation” appears on the far right of the header for patients actively enrolled in the 

Care Navigation program. 

 

 A “Care Coordinator” is listed as an active member of the patient’s Care Team. 

 

*Note: As of August 2016, patients enrolled in the program will no longer have Care Coordination listed as a 

problem on their Problem List.   

 

Reviewing the Care Navigation Care Plan 

1. Click on “Enrolled in Care Navigation” in the patient header to open the Care Navigation Care Plan. 

 


