
  

The Lifeline program is a federally-funded program to provide 
communication services to low-income families. 

 

All families with children on Medicaid may qualify  
(complete eligibility requirements on the back).  

Cellphone Provider 
(Contact Information) 

 Monthly Benefits Additional 
Information 

Access Wireless 
www.accesswireless.com 
1-800-464-6010 

  250 voice minutes 

 Unlimited texting 

 3GB of data 

You may receive a free 
mobile phone 

American Assistance 
www.americanassistance.com 
1-877-266-7212 

  500 voice minutes 

 Unlimited texting 

 3GB of data 

Free smart phone with 
$25 activation fee 

Assurance Wireless 
www.assurancewireless.com 
1-888-898-4888 

  350 voice minutes 

 Unlimited texting 

 3GB of data 

Free Android smart 
phone 

enTouch Wireless 
www.entouchwireless.com 
1-866-488-8719 

  1,000 voice minutes 

 Unlimited texting 

 100MB of data 

$50 for an Android 
phone or you can use an 
existing smart phone 

Life Wireless 
www.lifewireless.com 
1-888-543-3620 

  1,000 voice minutes 

 Unlimited texting 

 3GB of data 

Free smart phone 

Q Link Wireless 
www.qlinkwireless.com 
1-855-754-6543 

  1,000 voice minutes 

 Unlimited texting 

 3GB of data 

Can purchase discounted 
phone or use an existing 
phone 

SafeLink Wireless 
www.safelinkwireless.com 
1-800-723-3546 

  350 voice minutes 

 Unlimited texting 

 3GB of data 

Use an existing cell 
phone 

StandUp Wireless 
www.standupwireless.com 
1-800-544-4441 

  300 voice minutes 

 Unlimited texting 

 3GB of data 

  

Tempo Wireless 
www.mytempo.com 
1-877-822-8501 

  Unlimited voice minutes 

 Unlimited texting 

 3GB of data 

  

TruConnect Wireless 
www.truconnect.com 
1-800-430-0443 

  1000 voice minutes 

 Unlimited texting 

 3GB of data 

Free smart phone  

 

http://www.accesswireless.com/
http://www.americanassistance.com/
http://www.assurancewireless.com/
http://www.entouchwireless.com/
http://www.lifewireless.com/
http://www.qlinkwireless.com/
http://www.safelinkwireless.com/
http://www.standupwireless.com/
http://www.mytempo.com/
http://www.truconnect.com/
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Lifeline Program Eligibility in Ohio 

 

You are eligible if you receive benefits from any of these programs in Ohio: 

 Medicaid 
 Supplemental Nutrition Assistance Program (Food Stamps or SNAP) 
 Supplemental Security Income (SSI) 
 Federal Public Housing Assistance (Section 8) 
 Veterans Pension and Survivor's Benefit 
 Bureau of Indian Affairs General Assistance (BIA) 
 Tribally Administered Temporary Assistance for Needy Families (Tribal TANF) 
 Tribal Head Start (only those households meeting its income qualifying standard) 
 Food Distribution Program on Indian Reservations (FDPIR) 

You may also qualify if your Total Household Income is at or under 135% of the 
Federal Poverty Guidelines (see below for income limits): 

* Only one Lifeline benefit is available per household, either wireless or landline. 
 

 

You will have to complete eligibility paperwork to receive services, and all phone 
providers require annual recertification. 
 

Members in Household Annual Income 

1 member $16,389 

2 members $22,221 

3 members $28,053 

4 members $33,885 

5 members $39,717 

6 members $45,549 

7 members $51,381 

8 members $57,213 

For each additional member, add $5,832 annually 


