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Care Navigation
For more information or to enroll your child:

Partners For Kids Care Navigation Program
700 Children’s Drive

Mail Stop 525 Building
Columbus, OH 43205

(855) 562-4735
PartnersForKids.org

PFKCareCoordination@NationwideChildrens.org

The Partners For Kids Care 
Navigation Program is here to help!

As a parent, it can be hard to get your 
child the health care he or she needs.



The Care Navigation Program improves 
the lives of children and their families by 
making health care easy to use.

How can the Care Navigation Program 
help?
• The Care Navigation Program:

- Makes sure all who are involved with the   
  child have the information they need

- Helps to fix current problems and prevent      
  new ones from occurring

- Lessens the burden on families related to the        
  child’s health conditions

- Helps families know the right questions to ask       
  and understand the next steps to take

- Gets medicine supplies and other items they   
  need to be healthy 

What is Care Navigation?
• The Care Navigation Program helps your 

child be as healthy as possible by making it 
easier to get care. 

• Care Navigation team members work with 
schools, insurance companies, community 
groups and the health care team to help the 
child get what he or she needs.

“I think every family who has 
a sick child should have one of 
these care coordinators, especially 
if they’re dealing with multiple 
doctors, multiple companies... 
things along those lines, because it 
saves you a lot of time and energy 
so you can focus on your child.”

-Melissa Dye, Parent using the Care 
Navigation Program

Who is Care Navigation for?
• Children and families with complex medical 

problems or special health care needs

• Families who have many people involved with their 
children’s health care. This includes specialists, 
homecare nurses and schools. It is also for those 
who come to the doctor’s office, emergency room 
or hospital a lot.

• Children and families of central and southeast 
Ohio, which includes 34 counties

How does Care Navigation work?
• Your child will have a nurse or social worker 

just for him or her. This person can help 
share information and coordinate all those 
involved in your child’s care. 

• Quality outreach coordinators also work with 
the nurse or social worker for your child to 
help get things done.

• Your care coordinator will use feedback from 
you and your child’s health care team to help 
you reach your goals for your child’s health.

 - Together, you and the Care Navigation   
   staff will identify problems and solutions.

 - The coordinator will make sure    
             everything is in place so you can reach the  
   goals. This includes resources from your   
   health insurer, doctor and community.

• Your care coordinator and quality outreach 
coordinator are here to help you and your child 
reach your goals.

 - You can contact them at any time with   
    questions or concerns.

 -  They may call you once a month.

 -  They may meet with you in person every  
     three months at an appointment, your   
     home or another place you choose.

• After you meet your goals for your child’s 
health, you may set new goals or leave the 
program if you no longer need support.


