
 
 
 

Confidentiality and Adolescent Health Care 
Information for Providers 

 

 
Office Tips for Supporting Patient Confidentiality 
Confidentiality is the protection of private health care information that is discussed between an 

adolescent patient and their health care provider, and documented in a medical record. 

 

Because offering confidential care for adolescents is important, The American College of 

Obstetricians and Gynecologists (ACOG) offers the following recommendations: 

 

• Having confidential discussions with adolescents regarding uncomfortable topics and behaviors 

can build trust and increase access to care, especially when they are afraid to discuss them with a 

parent or guardian. 

• During these visits, the provider, parent, and the adolescent patient should discuss the following: 

1. What confidentiality is  

2. Why confidentiality is important 

3. The scope and limitations of confidentiality protection 

• Discuss the possibility of diagnoses, lab results, and prescriptions being disclosed in an 

explanation of benefits (EOB). 

•  Share information regarding healthcare centers that are free or have lower costs associated with 

care to avoid billing insurance (eg., Title X clinics)  

• Ask all adolescent patients if test results can be shared with their guardians and then document 

the patient's decision.  

• Make sure all staff members are educated on laws regarding minor consent and establish office 

policies.  

 

What is Title X? 
Title X is the only dedicated source of funding for family planning, and offers services for 

contraception, pregnancy testing, STI testing and treatment, pelvic exams, cancer screenings, health 

education and counseling, and more. Services are available to anyone in need, but priority is given to 

low- or no-income patients. 

 

Use the Title X Family Planning Clinic Locator: https://opa-fpclinicdb.hhs.gov/ 
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