
 
Frequently Asked Question about EDM/EDS for Primary Care Practices 

Q. What is EDM/EDS? 

A. Follow-up After Mental Health Emergency Department Visit (EDM) and Follow-up After 
Substance Use Disorder Emergency Department Visit (EDS) refers to a follow up visit within 
7 days of a visit to the ED for either mental health concerns (ages 0-17) or substance use 
concerns (ages 10-17). This follow-up visit should address the crisis that led to the ED visit. 

EDM/EDS is a version of HEDIS metric FUM/FUA that was modified by ODM to better 
capture this metric. It eliminates visits that occur on the same day of the emergency 
department utilization and raises the age for substance use to 10 in order to exclude 
accidental ingestions that are more likely at younger ages. 

You can find provider and billing guidelines for a compliant follow up under ODM’s 
definition:OAK-Expanded-Measure-Methodology-Document_4_9.pdf  

Q. Who is the Primary Care Provider (PCP) responsible for?  

A. Established patients who have never received mental health care prior to the event that 
led to the Mental health/Substance use ED visits. In this situation, PCPs would be their 
trusted, familiar primary healthcare provider. 

Q. Why is Partners For Kids offering this incentive to primary care practices?  

A. Partners For Kids has aligned the 2025 incentive programs with the Outcome 
Acceleration for Kids (OAK/ODM) learning network. This includes well checks for 0-15 
month olds and adolescents, the Asthma Medication Ratio, and the two emergency 
department follow up metrics discussed in this FAQ. Partners For Kids has incentivized 
behavioral health agencies for the ED follow up metrics in prior years, and this is the first 
time we’ve opened this metric to primary care providers.  Since there are many children 
who are not established with a behavioral health agency and families often do not know 
where to start their mental health care journey, Partners For Kids is encouraging this follow 
up to reach out to your existing patients to ensure continuity of care to support mental 
wellbeing. 

Q. What can the PCP do during this visit? 

A. 

https://partnersforkids.org/wp-content/uploads/2025/04/OAK-Expanded-Measure-Methodology-Document_4_9.pdf


 
• Review the factors that led to the ED visit. 
• Review patient’s crisis plan given to them in ED. 
• Answer any questions the family may have. 
• Complete any appropriate screening tools - ASQ, PHQ-9A and make 

recommendations if applicable. 
• If they already have a prescriber, confirm they have a followup. 
• If relevant, review medication list and any changes recommended in the ED.  
• Refer to a behavioral health provider in the community. 
• For children who may have chronic complex mental health needs refer to 

programs like OhioRISE (Resilience through Integrated Systems and Excellence) 

Q. What additional support/education can PFK recommend? 

A. 

• Referral to PFK Care Navigation: 
PFKCareCoordination@NationwideChildrens.org or call (855) 562-4735. 

• BH-TIPS for case consultation: Behavioral Health Treatment Insights and 
Provider Support (BH-TIPS) 

• OPPAL phone line: Ohio OPPAL - Ohio Chapter, American Academy of Pediatrics 
• Community resources like NAMI: National Alliance on Mental Illness (NAMI) | 

Mental Health Support, Education & Advocacy 
• AACAP parent med guide: Parents’ Medication Guides  

Q. How effective is this touchpoint? 

A. 

• It is an opportunity to get a jumpstart on medications that may be indicated. 
• The first week after a crisis can be unpredictable. Kids are good at hiding their 

feelings and may minimize the severity of their feelings at the ED visit. 
• Youth with Medicaid insurance are less likely to connect to mental health care. Our 

goal is to provide equitable resources to these children. 
• The ED visit and timely follow-up is the best opportunity to get kids connected to 

mental health care. 

https://managedcare.medicaid.ohio.gov/managed-care/ohiorise
https://www.nationwidechildrens.org/specialties/behavioral-health/for-providers/treatment-insights-and-provider-support
https://www.nationwidechildrens.org/specialties/behavioral-health/for-providers/treatment-insights-and-provider-support
https://ohioaap.org/oppal
https://www.nami.org/
https://www.nami.org/
https://www.aacap.org/AACAP/Families_and_Youth/Family_Resources/Parents_Medication_Guides.aspx


 
Q. Can PFK flag these patients or send a specific list weekly to practices to make sure the 
follow-up occurs within 7 days?  

A. Yes. The PFK provider portal can send notifications for patients’ ED visits. Visit the tab 
“Utilization Notifications” to view these notifications for your organization. This report is 
updated daily.  

 

  


